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Answer all the questions in the boxes provided.

Refer to the Theatre Booking System case study and to your own related research in responding to the
following questions.

1. (a) Define the term cookie. [2]

(b) Describe how a cookie could enhance the experience of the user on the PTC web site. [2]
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The database used by the PTC needs to conform to the ACID (atomicity, consistency, isolation
and durability) rules.

With reference to a customer making an online booking with the PTC for seats using a
credit card, explain how the lack of conformity with two of the ACID rules affects the
successful functioning of the PTC database booking system. [6]
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Discuss the features of an appropriate user interface for the PTC online booking system that
would create a quality experience for the user.
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Your response to question 4 must include evidence of independent research linked to the Theatre Booking
System case study.

4. The development of the IT system is due to start in June 2012 and be handed over on
1 March 2014. Formulate a development strategy that will enable the customized IT system to
be delivered to the theatres that meets their requirements on time and within budget. [12]
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